Twelve@aks:

Your Value, Our Promise™

Dear Valued Customers,

Congratulations! You just purchased one of Twelve Oaks most advanced and luxurious looking
product.

Despite the prevalence of single width floors, many clients still like to consider multi-widths for
their custom floor design. The concept of a multi-width floor comes from some of the first floors
built in America, when settlers used whatever widths the tree produced, and preferred wider
boards because you covered much more space with fewer boards.

The same logic applies today, wider planks mean fewer seams, which creates a more beautiful
design aesthetic. Today though, the multi-width boards not only serve a function, but become
the major focal point for the floor and the overall design, especially in larger rooms. It can be
used for historic restorations or contemporary designs.

To achieve a successful installation and maximize the beauty and advantage of our multi-width
products, please review our list of helpful suggestions. Before you begin the installation take
some time to assess the installation areas and determine how the different widths can be used.

Installing planks of multiple widths requires special consideration. Multi Width products arrive
in the same carton, so measure material needs as you normally would.
Prior to installation ensure individual widths are kept separate.

Always start installation with the widest plank and install in descending widths (example 9”,7”,
57!]977,717’ 5!7. . )

After finish installing one room(area) and need to move to next rooms or areas that are not
adjacent, always try to start the row by using the width next to the last row in the room(area)
you previously finished with, this will help to avoid running out of certain widths before
complete your floor.

Do not try to “mix” widths within a row.
If you are an installer who have any questions or concerns about installing Twelve Oaks

multi-width floor, please feel contact us at 1-855-2-120AKS(6257) to speak with our product
support specialist.



