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The Twelve
Oaks
¥ Story

.

It's about family.

Why is family so important to the Twelve Oaks story? First, while

we are a leading North American designer and manufacturer of
top quality flooring products, with facilities, sales offices and a
workforce across Canada and the USA, we've remained family
owned and operated since we began operations over 20 years

ago.




Our Founders

Our founders, Trevor, Aileen, Victor, Flora and
John chose to put down roots in Canada for the
opportunities it offered their family and their
business. And they used their deeply held family
values as a guiding light for the new venture.

Our People

We're proud of our teams, many of whom have
been part our working family for a long time. They
help us live up to the inspiration of our name. and
shape our company spirit and corporate culture.
They do so by setting an excellent example in
their approach to their work and dedication to
meeting our clients' needs.

We Give Back

Our Name

Inspired by the novel "Gone With the Wind", the
Twelve Qaks name also reflects our family and
corporate values. Twelve Oaks is the Wilkes
family home, signified by 12 oak trees circling the
enfrance. At the end of the movie, most things
have perished in the Civil War, but those 12 oak
frees are still standing.

A Local Company
A Global Perspective

Of course, as it is with every family, our home is
very important. We take every opportunity fo
buy locally and support the economies in which
our customers live and work. In addition to
ensuring that our customers enjoy the widest
selection, the highest quality and the best value,
we search the globe for sustainably-produced
flooring materials and products.

Qur involvement in the local community includes donations and fundraising efforts o support local
charities and organizations, including the Mackenzie Health Foundation in their support of our frontline

healthcare workers and their families.
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COMPANY VALUES Your Value
PU"ing it ALL 1o Work for You Would you want flooring for your home or workplace that is designed and built any other way?

Our company values are based on the family values we hold so closely,

_ : In-house Flooring Design and Ethically-Sourced, Responsibly-Managed
We offer the sqme wide runqg of Innovative,contemporary flooring products that Development Teams Wood Species
we would like to choose from,
S i They bring you the latest innovations and From here at home and from around the world, each
4 O s = g o . i A iy i L ] . S design trends lank carefully chosen for its flawless beau
We bulld them to the same high standards of quality and, durgbllity that we want . & J o
In our homes and werkplaces,
- and Wl st Skillfully Crafted Products Assured Quality
And we make them envii entally-friendly and test ther so they are safe and To suit your tastes and décor at home, the It's the hallmark of every piece of flooring we make for
healthy for our chil ime comes, for "-fhﬂif”dhﬂﬂfaﬂ' coftage, your office, retail spaces, and more you

en to play on-and, whe
1o play on too, '

Smart Pricing

It's something else we do for family-offer the
best possible price
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Our Promise

Values are strongest when they are demonstrated in everything we do as a business.

|

Product Safety & Quality Warranty Protection

Imported products are FloorScore® certified While our products go through extensive, ongoing
for indoor air quality and to qualify for many testing and they are built for remarkable durability,
green building schemes including LEED v4, we can only prove it by protecting your investment
BREAM, and CHPS with one of the best warranties in the business.

Engineered hardwood products are also CARB
Phase | compliant and EPA 40 C.F.R. 770
compliant to eliminate any danger from
formaldehyde emissions

Stringent in-house testing for scratch resistance,
water resilience and temperature tolerance,
and random YOC testing to assure indoor air
quality



Artfully crafted designs that add sophistication and elegance fo your home's interior, With colors ranging from cool
contemporary tones to warm traditional tones, Twelve Oaks' Engineered Hardwood collections capture the unique
raw beauty of the natural world. All our Engineered Hardwood collections come with one of the most competitive
commercial/residential warranties in the industry because we are confident in the unparalleled durability of our
products.

| 07

Indoor Air Quality

sfser)

[£ Lz

CARB2
COMPLIANT

7

EPA

Cantnbutesio

LEED

Cred] t

4

Designers’ Choice
Many of our products are featured on the most
popular Home Renovationg TV Shows.,

Unparalleled Durability

All our Engineered hardwood products are
finished with 7-9 coats of UV-cured aluminum
oxide.

Protection on Your Investment
Competifive residential and commercial
warmanty.

Radiant Heat Compatible
Can be Installed aver hydronic radiant heating
systern (Conditions apply).

Color Matching Moulding

Color matching mouldings (stalr nosing,
reducer, T-moulding) and accessories such as
are underlayments avallable.

Diverse Options
A variety of platforms for different installation
needs
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A Fresh Perspective

The Wishbone Collection is a fake on the classic herringbone
flooring with a touch of contemporary sophistication.

It comes in an ultra matte finish with many installation patterns,
such as herringbone, brick, and basket weave.

Herringbone Brick Basket Weave

White Oak | 1/2" x 4-3/4" x 23-3/4"
Warranty | 35 Year Residential | 5 Year Commercial




White Oak
Joyous Ride

White Oak
Lucid Dream

White Oak
True Desire

White Oak
Silent Contemplation

g

[} 3 1. !
Desire |miermalne Foster



|13

The Finest Small-Batch Engineered Hardwood Flooring in our Collection.,

Inspired by the magnificent flooring that once graced the finest
European chdéteaus, Master Artisan retraces the patina onto our
luxuriously wide planks. All our woods are sustainably harvested from
Europe, the USA and Canada. Every color is sawn-cut and uniguely
hand-crafted in small batches by our skilled artisans.

We apply state-of-the-art smoking, staining, and finishing techniques to
pbring out the richest colors, textures and characters found only in the
finest wood. The original design coupled with superior craftsmanship
make Master Artisan the statement piece in any space.

Hickory | White Oak — 3/4" x 7-1/2" x Random Length (Mostly 75" Planks)
Warranty | 35 Year Residential | 5 Year Commercial

White Oak-Tanner S




| White Oak White Oak White Oak White Oak
Vintner Tanner S Saddler S Cutler

| ASSEENON |
FARMMUUSE PROPERTY BROTHERS
g FACELIF BUYING+SELLING

L
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Hickory Hickory White Oak White Oak
Joiner Sculptor Tailor Baker

White Oak-Tanner S | Designer Fab Hab
Builder Veneto Homes

White Oak-Tanner S | Designer Thorpe Concepts

Photographer Young Glass Photography
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White ©ak-S5alt Glaze

A Cultured Ambience

Accentuated with a wide range of characters,the Antique Perspective collection
showcases the charm and natural beauty of many North American species as well
as exotic species like Acacia. This collection exhibifs a sense of cosmopolitan style
suitable for various interior seftings.

Acacia | 1/2” x 4-3/4" x Random Length (12"-48")
Hickory | White Oak | 1/2" x 5" x Random Length (16"-48")
Warranty | 35 Year Residential | 5 Year Commercial
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Evolutio
Collection;

Practical Quality & Style

All color options in the Antique Perspective collection are also
available in the patented UNICLIC® locking system of our
Evolution collection. This floating profile guarantees a fast
and hassle-free Installation, which makes it ideal for high-rise
residential use.

Acacia | 1/2" x 4-3/4" x Random Length (12"-48")

Hickory | White Oak | 1/2" x 4-7/8" x Random Length (16"-48")
Warranty | 35 Year Residential | 3 Year Commercial

*Only available in Eastern Canada
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White Oak White Oak White Oak
Filtered Sunlight August Morning Espresso Martini

SCOTT'S

HOUSE RULES

Hickory Hickory Hickory
Tennessee Dawn S Silver Mink § Homestead S

HGTV'S
AS SEENON LOVEIT
®LISTIT

Acacia
Brindle S




Luxury in Vogue

This collection expresses the vitality of sleek and
contempeorary designs in luxuriously long and wide
planks, capturing the pulse of an urban cityscape.

One of the favorite choices by interior designers.

White Oak | Canadian Hard Maple
1/2" x 6-1/2" x Random Length (up to 75)
Warranty | 35 Year Residential | 5 Year Commercial
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Home by Tim + Chris Photography: White Oak-Jasper Opal White Oak White Oak White Oak

Crystal Whitehead Photography Designer : Harper Homes Inc Ivory Palace* Natural Elements Mellow Sage
AS SEEN ON Lo";'ﬁETl\;s
LISTIT
as deen on V‘

FARMHOUSE

FACELIFT

White Oak White Oak White Oak
Spring Wheat Jasper Opal Park Avenue

White Oak-lvory Palace White Oak-Park Avenue
Designer Planchers Bellefeuille Designer : FABHAB Builder: White Oak-Mellow Sage

Contractor Adam Benjamin Veneto Homes Designer : Home by Tim + Chris Photography: Crystal Whitehead Photography
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Exquisite Harmony
The Antique Perspective Grande series is a perfect
balance of richness and elegance, rendered in ulfra
long (over &6 feet) and wide planks, It features various
species and accentuates the natural beauty of the
wood.

Ash | Hickory | White Oak
1/2" x 7-1/2" x Random Length (up to 757) Ash-Hampton
Warranty | 35 Year Residential | 5 Year Commercial



Ash Ash Ash
Uptown* Hampton New Haven

White Oak Hickory Hickory
Dover Cinnabar Alpine Peak

Birchview Design Photographer : White Oak-Dover Featured on:
Fine Homes Photography Love it or List it EP1701

*Only available in Eastern Canada




Robust & Alluring

The 3/4" Engineered Collections have a strong and stable foundation.
They are crafted for superior performance and finished with unadorned
beauty, The 3/4" thick planks install flush with most solid hardwood
floors and files. This effectively eliminates the need for fransition
mouldings and guarantees a clean finished look.

Hickory | Canadian Hard Maple | White Oak
3/4" x 5" x Random Length (Up to 71")
Warranty | 35 Year Residential | § Year Commercial
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White Oak White Oak White Oak
Cavalry Charcoal Crawford

White Oak Canadian Hard Maple Canadian Hard Maple
Colonial Columbus Castile

White Qak-Colonial

Contractor Ryan Schmidt EvolveContracting Cc:nc:dlon Hc:rd Maple i Hickory

Caspian Cnesopeoke Bay
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An Enduring Sophistication ——
Just like the Crafters Mission Collection, our Crafters Mission -
Grande collection comes with a strong and stable foundation,
with even wider planks (6-1/2"). It is perfect for modemn
contemporary settings.

Hickory | White Oak 3/4” x 6-1/2" x Random Length (up fo 71") o
Warranty | 35 Year Residential | 5 Year Commercial White Oak-Brighton
*Only available in Eastern Canada
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White Oak White Oak White Qak White Oak
Brighton English Daisy (E‘o?n Sﬁk Aslago

HOLMES

FAMILY RESCUE

White Oak Hickory Hickory Hickory
Gravity Artillery Barque Woodland

Canadian Hard Maple Canadian Hard Maple  Canadian Hard Maple
oa Harbour Anchor

HOLMES
FAMILY RESCUE

Coal

ors Design Centre
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The Perfect Combination of Fashion & Performance

We understand that life happens. That is why all the Twelve Oaks” Luxury Vinyl flooring products are
designed to withstand the tall orders of kids, pets, high fraffic, and inevitable spills of residential and
commercial applications. With the most on-frend colors and designs avdilable in plank and file
formats, we combine fashion with performance. It is truly the ideal choice for busy households and

high-traffic commercial settings.

' Designers’ Choice

Many of our products are featured on the
HeTv] most popular Home Renovationg TV Shows

‘ Unparalleled Durability
\ Applied with Pateni-pending ArmorCare
Technology - a 2-pass cutiing edge UV
cured urethane antl-stain and scratch
resistant coating

Virgin Materials
Produced with virgin materials that are 100%
recyclable

The Safest Choice

floor*
SQ8 Pe) All our vinyl praducts are phthalate free and
K FloorScore certified, which confribute to
[ Jpi-im—"
multiple LEED Credits
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HD

realism

Radiant Heat Compatible
Can be Installed over hydronic radiant
heating system (Conditions apply)

Color Matching Accessories
Color matching mouldings(stair nosing,
reducer, T-moulding) are avallable

High-Definition Realism

HD prints embossed with rich textures and
beveled edges make our product the
statement piece in any space

. & 100% Waterproof

b

Our high-end luxury vinyl products are stable
and impenvious o water damage

French Press

Luxury Vinyl
Flooring




Wishbone
Luxury Vinyl
Collection

Redefining Luxury Vinyl

The Wishbone Luxury Vinyl Collection's classic heringbone motif brings the perfect
blend of drama and visual depth. The lush texture combined with sophisticated style
push the boundary of vinyl flooring — a real masterpiece in any space. This collection
features our SPC planks, the high-density core delivers enhanced dimensional
stability, outstanding indentation resistance, and is impervious to water damage. It
comes with ultra redlistic looks, matte finishes, and painted bevels. The collection
qgualifies for the 3-Season Warranty. Please refer fo Installation Instructions for more
detail,

é6mm x 5-3/4" x 28-3/4", 0.5mm (20mil wear layer)
Including 1.5mm cork underlayment
Warranty | 30 Year Residential | 12 Year Commercial

Divine Eim_ !,.f A ' 3-Season limited warranty
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Vintage Stirling Timeworn Natural
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Divine EIm Classic Auburn

i i .a-
1 Natural | Designer ; Dinnissen D@En Cﬁ@’rd Classic Auburn| Designer : Dinnissen Design Co Lid
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Colour-Matching Borders

S A h Vintage Stirling Timeworn Natural
SEL/RE "’ﬁ . .
Divine Elm Classic Auburn

Vintage Stirling | Credit : Trevor & Allison “..'"\\-‘
A% 48 1
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High-Performance Value
As the name suggests, Endure Collection of dryback
glue-down viny! flooring is built to withstand traffic with its
durable and waterproof features. Endure is a collection
of high-performance vinyl product at an unbeatable
value. |deal for commercial use.

2mm x 7-3/8" x 48", 0.3mm (12 mil wear layer)
Warranty | 30 Year Residential | 12 Year Commercial



I October Sky Sweet Tea Cape Cod Harvest Oak

Aging Barrel Double Espresso Light Drizzle Driftwood
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Teltris
Collection

Flooring You Can Reimagine

Our new Tetris collection makes flooring installation a breeze. The pliable plank
makes repositioning and replacement easier than ever, With a commercially-rated
wear layer, it is designed fo last for both residential and commercial settings. This
collection also features both plank and tile looks, available in 14 new designer
colors.

Standard Plank | 5mm/0.5mm (20 mil wear layer) x 7” x 48"
Deluxe Plank | 5mm/0.5mm (20 mil wear layer) x 9 x 60"
Tile | 5mm/0.5mm (20 mil wear layer) x 18" x 36"

Warranty | Lifetime Residential | 15 Year Commercial



1013 Crisp Linen 1014 Pale Cashmere 1015 Abbey Stone 1018 Coconut Twist 1019 Moonlit Beach 1020 Spinning Silk

1016 Suede Delight 1017 Cocoa Shell 1021 Ice Sculpture 1022 Soft Buttercup

5mm/0.5mm (20mil wear layer) x 7 x 48" 5mm/0.5mm (20mil wear layer) x 9” x 60"
Standard Plank Deluxe Plank
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1023 Crystal Cut 1024 Snow Leopard

1025 Fading Fog 1026 Meteor Shower

5mm/0.5mm (20mil wear layer) x 18" x 36"
Tile

| 55

Crystal Cut
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Collection

Quiet, Comforiable Luxury
Patented locking system mitigates telegraphing through
subfloor imperfections and reduces unsightly gaps. It allows
for 80ft. (25m) of linear installation of flooring without the use
of transition moulding. The built-in high-density IXPE underlay
has sound absorption and impact cushioning properties.

The stone polymer composite (SPC) high-density core delivers
enhanced dimensional stability and outstanding indentation
resistance. The collection qualifies for the 3-Season and Pet
Warranty, Please refer to Installation Instructions for more
detail.

Western Canada | 5.5mm x 7" x 48", 0.3mm (12mil wear layer)
Eastern Canada | 5mm x 7” x 48“, 0.3mm (12mil wear layer)
Including | Tmm IXPE underlayment

Warranty | 30 Year Residential | 10 Year Commercial
3-Season limited warranty
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Mystic Peak - S Sand Dance Gold Coast lced Mocha

Cloud Nine Phantom - S Moonscape - S Supernova

Weathered Canvas Angel Feather Nutshell Balcony Sunrise

. > -

(s . =y .

Moroccan Sky Nightingale




SolidCore Uliras5G
Collection

Fashionably Enduring

The SolidCore Ultra5G Collection features the patented Valinge ™ 5G locking
system - the easiest to install and the most durable joint system available in the
market. This brand-new collection offers both plank and tile formats in on-trend
colors ranging from timeless beige to modern light grey. It is a great choice for
both residential and commercial use.

Plank | émm x 9“ x 60", 0.5mm (20mil wear layer)

Tile | émm x 12" x 24", 0.5mm (20mil wear layer)
Including 1.5mm cork underlayment

Warranty | Lifetfime Residential | 15 Year Commercial



Honey Tea Kaffee Pillow Cloud June Mist

Pina Colada Storm Clouds Honeydew

——— e ——
| B e

Star Coral White Vell (Tile) Loft Space (Tile) Ice Castle (Tile)

Starry Night (Tile) Arctic Seal (Tile)
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collection qualifies for the 3-Season and Pet Warranty. Please

SureWood
Collection

Easy, Lasting, Healthy, Luxurious
The SureWood Luxury Vinyl Collection features WPC (Wood
Plastic Composite) planks with the patented Vdlinge™ 5G
locking system — the easiest to install, most durable joint
system available. SureWood planks can be installed for up to
80 ft. (26m) without any transition moulding.

The built-in cork underlayment offers warmth and quiet
underfoot, It is also anti-microbial, anti-fungal, and has
odor-controlling properties — perfect for residential use (kids
and pets), hospitality, schools, and medical centers. The

refer to Installation Instructions for more detail.

Plank | 8mm x 7" x 48", 0.5mm (20mil wear layer)

Tile | 8mm x 12" x 24", 0.5mm (20mil wear layer)
Including 1.5mm cork underlayment

Warranty | 30 Year Residential | 12 Year Commercial
3-Season limited warranty



Urban Safari Ashen Tan Misty Morning Woodcraft EIR

Bohemian Loft Country Chalet March Breeze Alaskan Sky

Art District Afternoon Tea French Press Casa Blanca (Tile)

Swiss Cream Pavilion (Tile)
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Afternoon Tea Seen on
Farmhouse Facelift HGTV EP1003

Ashen Tan Designer Maria Bifolchi
Photographer Mike Chajecki

French Press
Seen on Farmhouse
Faceliff HGTV EP1006

Country Chalet Designer
Ashley Montgomery Design
Photographer Lauren Miller
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Easy Siroll

SureWood Plus
Collection

Get More of a Good Thing

In addition 1o all the features and benefits of our SureWood collection, the Sure-
Wood Plus collection comes in much wider and longer planks, up fo 6 ft. in length,
Designed with prominent painted-bevels, this collection has an authentic natural
look. It is just as beautiful as it is practical.

Regular Size | Plus Size I

8mm x 8-7/8" x 60", 0.5mm (20mil wear layer)

8.5mm x 8-7/8" x 72", 0.5mm (20mil wear layer)
Including 1.5mm cork underlayment

Warranty | Lifetime Residential | 12 Year Commercial
3-Season limited warranty
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Easy Stroll
Installation Jacquie Lacasse Property McGarr Realty

Smoke House Seen on Farmhouse Facelitt HGTV. EP1004

8mm x 8-7/8" x 60“, 0.65mm (20mil wear layer)

Southern Elegance True Natural Maple Syrup Smoke House

Mountain Air  Tuscan Cobblestone Farmhouse Barnwood

>

- HOLMES ®(W(W)
B el

8.5mm x 8-7/8" x 72", 0.5mm (20mil wear layer)

Icing Sugar Easy Stroll Lemon Tree Stone Fortress

i e =W

HGTV'S
A5 SEENON LOVEIT
1 "LISTIT

HOLMES

FAMILY RESCUE |

| F s .
h-:.__.J —_ T, ,‘w___'

Whirlwind Bourbon Cask




Step Onto the Future

We went above and beyond to create
d revolutionary new category of
flooring with innovative concepts and
technology. Flooring that can endure
the most extreme conditions in North
America. The result? The most resistant
flooring products ever made, offering
an impressive visual presentation and
comfort under foot wherever they are
installed.

It's fime to break old conventions with
the unbeatable Gemtec Innovative
Flooring. Welcome to the best of all
possibilities.

Work of Art Peace of Mind

Preferred by Designers The Look of Luxury S Waterproof & Easy to Clean Structural Stability for Heated Floors
-Wide range of colours g ' Premium-grade wood for a high-end, clean “ -72-hour spill protection -Install it over electric and hydronic radiant-heat
aesthetic systems

- Available in the most popular species, -Easiest hardwood floor to clean and . ;
including American White Oak and -80% longer boards maintain Dent and scratch resistant
Blacke Walnut -Structurally stable under extreme temperature

and moisfure fluctuations
=5 Enduring Quality Enduring Quality Eco-Friendly & Family-Safe Lifetime Warranty Protection
/0 - Higher density than other engineered p -It fits any room and its lightly brushed matte ‘Sustainably-sourced reclaimed wood * Lifetime residential and 10-year comnmercial
hardwood flooring finish hides wear and tear, so it always looks warranfy
. . like a Madterpiece -Zero formaldehyde makes it the safest
-Next Generation Technology makes it choice for kids and pets - 3-Season homes and radiant-heat-warranty

tough,yet visually appealing (conditions apply)
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GEMTEC

HARDWOOD MASTERPIECE

WORK OF ART. PEACE OF MIND

Gemtec Hardwood Masterpiece Flooring is the ultimate portrait of a
beautiful floor.

First, it's a work of art with its stunning, authentic hardwood veneer; long,
wide boards; and contemporary colour palette. Second, it offers peace
of mind with waterproofing and easy to clean surfaces; eco-friendly, and
child- & pet-friendly materials; radiant-heat compatibility; and incredibly
durable wood core.

From every perspective, it's a true Masterpiece.

Made for life in Canada, Gemtec Hardwood Masterpiece is the Next
Generation Hardwood developed by Twelve Oaks. It brings innovative
flooring fechnology, and the remarkable beauty and ambiance it
creates, to your hoame.

3/4" x 7-5/8" x Random Length (24"-71")

Warranty | Lifetime Residential | 10 Year Commercial

72-Hour Spill Protection | 3 Season Homes Warranty | Radiant-heat
(Electric & Hydronic) Warranty

Work of Art.
Peace of Mind.




White Oak White Oak White Oak White Oak
Tumer Van Gogh Rafael

White Oak White Oak White Oak White Oak

Francesca Dali Vermeer Picasso

White Oak White Oak American Black American Black
Munch DaVinci Walnut Rivera Walnut Goya
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Makes a Statement in Any Room

Our realistic-looking laminate collection is designed
for easy living. The entire collection is FloorScore®
Certified to meet emission standards and ensure
indoor air quality. We offer a variety of colors to
satisfy different interior needs.

Warranty | 12mm — 30 Year Residential | & Year Commercial
8mm — 25 Year Residential | 3 Year Commercidl
Signature 56 — 25 Year Residential | 5 Year Commercial

Frosty Orchard

Aqua-Guard™ Protection
Agua-Guard waxed edge technology
on dll 4 sides protects agalnst moisture

and reduce squeaking

Laminate
Flooring

AC4 Rated Durability
AC4 Rated for heavy residential
and moderate commercial fraffic

floor®
score

[+ oy T—

The Safest Choice
All our laminate products
are FloorScore certlified,
which conftribute o mulfiple
LEED Credits



EASTERN AND CENTRAL CANADA
Unit 2, 201 Whitehall Drive
Markham, ON, L3R 9Y3

Toll Free: 1-855-212-OAKS

Fax: 905-475-9913
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WESTERN CANADA
Unit140, 10450 — 50 Street SE.
Calgary, AB, T2C 5P8

Toll Free: 1-888-216-5140

Fax; 587-316-5199
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www.twelveoaks.ca

CEON N Nv

USA

7 Eastmans Road

Parsippany, NJ, USA, 07054
Toll Free: 1-833-212-6257
Fax: 1-877-650-1118




